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This product has been subject to WRB's product approval process and has been reviewed and signed off by WRB's POG as representing  |a turnover of less
value for customers. than £5 million
This is in light of a review of the high risk product form completed by the Underwriter for this product and presented to the POG. The
following areas were reviewed:

- Product coverage

- Cancellations rates

- Product governance responsibilities

- Claims and complaints volumes

- Renewal retention

- Commission and fees

- Loss ratio

- Wordings review

- Distribution channels

- Target market suitability

- Claims are handled by a third party

- Complaints is handled in-house.

Renewal notices is issued in accordance with FCA regulations

DOA have setup a dedicated Product Oversight & Governance Committee who are working both internally, and externally with Insurer
partners to ensure product assessments are in place which will also cover product testing.
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