
 

Medical Screening Increase 

In case you missed it, in 2024 we made a major enhancement to our medical screening 
capabilities...  

SunWorld now accepts higher medical risks.  

As part of our commitment to supporting you and your customers, we increased our medical 
screening thresholds. This means you're now able to cover a wider range of medical conditions 
than before, helping customers secure cover when they need it most.  

Alongside this update, we continue to offer the same great cover limits you’re used to, including:  

• Up to £15 million in emergency medical cover per person  
• Up to £10,000 in cancellation cover per person  
• Access to higher cancellation limits via referral to our sales team  

This enhancement is just one of many improvements we’re making to ensure SunWorld remains 
your go-to platform for reliable and flexible travel insurance.  

Log into SunWorld Travel - https://sunworldtravel.co.uk/login/standard 

Need support on a specific case? Email travel@doainsurance.co.uk or call us on 0800 389 
5904. We’re ready to help.  

Our passion is your success! 
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